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ICT - Information and Communication Technologies

• “Washington consensus” is a flop
• Recent ICT is a qualitative jump
• Institutional framework must change
• ICT is key to institutional change
• Knowledge is the core concept here
• Challenges and  opportunities in e-Planning
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At the G8 meeting in 2000, protesters set fire to a
laptop computer on an Okinawa beach. "We can't
eat computers", "people are dying", was the
message in response to what was seen as a
technology "fad" distracting from real priorities. But
the Human Development Report of 2001 (UNDP)
argues that information and communication
technologies (ICT) "can make major contributions to
reducing world poverty" and are "truly a
breakthrough technology for democracy and
expansion of knowledge for poor people" (HDR
2001, UNDP).

In this session, we will examine some evidence that
both sides are right and briefly discuss what
questions need to be asked in order to understand
and solve this paradox.
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• How the gap between the rich and the poor is widening,
both at global and local levels, despite of, or in
consequence of, ICT developments with current policies
within the so-called "Washington consensus”?

• Why recent ICT developments represent a qualitative jump
concerning its social-political-economic impacts?

• What are the consequences of the market-driven ICT
development models and strategies?

• How ICT challenges the current institutional and regulatory
framework?

• Why simply "throwing in" technology to poor regions or
neighborhoods is likely to fail reversing bad trends?

• Which are the most promising areas where ICT may
improve the planning process, and how to get there?



1-“Washington consensus” a flop?
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1- Washington consensus a flop?

• Poor-rich gap is widening

• Link between ICT and HDI , HPI
• Neo-liberal + neo-conservative policy flop
• The big myth : “free” market ?
• G8 fighting globalization?
• New policies?
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HDR 2001
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HDR 2001
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HDR 2001
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ICT market failures

1984

(Apple_1984.mov)
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Obsolete Criteria of Progress ?

GDP

(GDP_320.mov)
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HDR 2001

“Pressures” from “Market”  or  from “Washington consensus” policies ?
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Globalization is not a new phenomenon; one may say
that WW I was the first brutal expression of a globalized
world reality.

What we must understand is the difference between
political and economical frameworks at the time of steam
engine and emerging Industrial Revolution (manufacture)
and at our time of computers + world nets  in emerging
globalization, with emerging Information Economy and a
pressure towards participatory democracy.

Information Technology and Information Economy is
facilitating, to a degree that never existed before
(qualitative jump), the mobility of capital (finance and
economy); but while it brings with it the potential for
citizen mobility as well, the current dominant political
superstructure is resisting and restraining such mobility.
This contradiction questions the mainstream framework
put forward in "Fora" like Davos, G7, WB, FMI, etc..
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(Ferraz de
Abreu,
2001)
“Towards
a new
framewor
k for
citizen
mobility
within
modern
democrac
y”,
CICSUG -
INAH
8-9 March
2001,
Guanajuato
, Mexico
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Is the”Washington Consensus”
promoting Globalization, or

desperately fighting it, trying to
distort natural trends in order to

force a certain “Globalization
model” that preserves current

power structure ?
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Mainstream Policy

 Fixate population in LDC through Development Aid Programs

 Trickle Down Economics: salary gap as “ economy incentive”

 Training on specialized skills for migrants; Hierarchy in Education
(professional vs. academic degrees, in separate tracks)

 Strong state on military and police, weak state on regulation and
public service (Regional “Fortresses” on repression of illegal 

migrants; information infrastructure in the hands of multi-nationals)

 Hierarchy of rights with migrants on bottom of citizenship

LDC - Less Developed Countries



5 Dec. 2003 e-Planning, Pedro Ferraz de Abreu 36

Alternative Policy ?

 Accept Citizen mobility as part of modern Globalization.

 Labor rights worldwide; end the low-wage “offshore”
paradises

 Global Education massive drive to raise minimum levels of
knowledge and increase adaptability (including Bilingual

Education); Mobility between professional and academic degrees

 State strong responsibility on public services and regulation;
provide universal access to information infrastructure

 Local Democratic integration of all citizens, including
migrants (representative and participatory rights)
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 2- Recent ICT developments,
a qualitative jump?
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2-Recent ICT is a qualitative jump

• The nature of Information Technology

• The nature of last generation ICT
developments

• Decision models and the enabling
function of ICT developments
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ICT QUALITATIVE JUMP:

1. The Nature of Information Technology

• Thermodynamics and information theory (negative entropy)
(  I = log2 1/P   ;    S = K log e P  ;   K ->  Ct. Boltzman)

• Engine efficiency gains (heat transfer and feedback, Watt system)

• Extension of brain vs. extension of muscle

2. The nature of last generation ICT developments

• Organizational modes (ex. mainframe vs. microcomputer)

• Production modes (ex. milk vs. learning curve and market;
"hardware" goods vs. duplication of software)
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 Democracy cannot extend beyond the reach of a man's voice

(Plato, according to Wriston)

       Who will serve (the state) as its herald unless he has the lungs of
a Stentor?

(Aristotle, Polit., VII, 1326 b, 7-11)

gnwrizein allhlou" dhlon toinun w" outo" esti polew" oro" aristo"
h megisth tou plhqou" uperbolh pro" autarkeian zwh"
eusunopto"

(Aristotle, Polit., VII, iv.7-v.1)

to know each other [personal character] therefore it is clear that is / for it to be a state limiting principle
the best the expansion [dimension, size] of the population / multitude the largest / hiperbole / expansion
so that city (autarcy) life
can be taken in at one view In (Ferraz de Abreu) ,  2002"New

Information Technologies in Public
Participation: A Challenge to Old
Decision-making Institutional
Frameworks"

3. Decision models and the enabling factor of ICT
developments
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In (Ferraz de Abreu) ,  2002"New Information Technologies in Public Participation: A Challenge to Old Decision-making Institutional
Frameworks"
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3. Decision models
and
the enabling factor
of ICT developments

In (Ferraz de Abreu) ,  2002"New
Information Technologies in Public
Participation: A Challenge to Old
Decision-making Institutional
Frameworks"
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4 - ICT as a challenge to
institutional and regulatory

framework
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In (Ferraz de Abreu) ,  2002"New Information Technologies in Public Participation: A Challenge to Old Decision-making Institutional
Frameworks"
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Knowledge Test
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In (Ferraz de Abreu) ,  2002"New Information Technologies in Public Participation: A Challenge to Old
Decision-making Institutional Frameworks"
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In (Ferraz de Abreu) ,  2002"New Information Technologies in Public Participation: A Challenge
to Old Decision-making Institutional Frameworks"
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PLANNING PARADIGMS:

        • "Pragmatic" Planning

        • "Rational" Planning

        • "Hierarchical" Planning
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Findings on ICT

• Knowledge Base + Multimedia Data Base WORKS

• FAQ model VALIDATED (need dual taxonomy)

• "Virtual Office" SATISFIED EXPECTATIONS

• IMS contributed to reduce KNOWLEDGE GAP

• IMS did not induce "opinion bias"

• No conclusive data on Internet (email) use

• Web "memory" attribute (long term effect vs. short term
TV)
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Findings on Institutional response

•  Difficulty to access EIA in time for new IT use

• Difficulty to access EIA data in digital form

• Non-technical summary put in question (expert vs. lay)

• Concerns against actor's "co-existence" in "Virtual
Office"

• FAQ dominance bias: the motivations vs. the power of
resources

• Difficulty to integrate "Network" IT (email) in public
administration
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5 - Knowledge is the core

The role of expertise .. And of the expert

The new capital and new laws of capital reproduction

Translating expert’s framework to and from common people’s 

The process is important, but so is content
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HDR 2001
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e-Planning and new thinking

• On new policies “ICT-aware”
• On institutional and regulatory reform
• On ICT development strategies
• On ICT as tool to build “knowledge capacity”
• On the use of ICT to empower citizens
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e-Planning Research Agenda?

• Analytical Methods and Urban Models

• Knowledge Representation and Information
Management

• Institutional and Regulatory Implications of
Information and Communication Technologies

• Development Policies for and with Information
and Communication Technologies
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Communication takes more than
having a voice

What if nobody is listening?
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What do they think,  nowadays’ poets from Andalucia
What do they feel,  nowadays’  poets from Andalucia
What do they speak about, nowadays’ poets from
Andalucia

They think, but when they think it seems they are alone
They feel, but when they feel it seems they are alone
They speak, but when they speak it seems as they are
alone

Isn’t there anything that someone can do, together with
nowadays’ poets of Andalucia ?

FGL


